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Suggested Answer: According to information found in the text, the manager should use “quality selling” to 
reach the gold-standard customer (e.g., these customers want the best performance in terms of product quality, 
assistance, reliable delivery, and so on).Question 1. Explanation. The first answer is not correct because the 
10.0.0.0 network range is not correct. It should be 10.0.0.0. to 10.255.255.255.Delegation strategies for the 
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